Language Barriers and the International Community by Garcia, Noreida et al.
Survey: (Sample size = 41)
1. Country of origin:
2. Department/Major:
Department # students
Electrical and Computer Engineering 17
Mechanical Engineering 6
Chemical Engineering 3
Economics 3
Business 3
Mathematics 2
Physics 2
Psychology 1
Architecture 1
Civil Engineering 1
Material Science and Engineering 1
LAS (Undecided) 1
3. Number of students having trouble communicating with Americans:
Level # Students
Very Often* 1
Often* 2
Sometimes 17
Rarely 12
Never** 9
* These groups are dominant by students from Korea and Japanese.
** Majority of this group is from Singapore and India.
Country # students First Language
Malaysia 9 Chinese, Cantonese, Malays
Singapore 9 Chinese, English
Korea 6 Korean
Japan 4 Japanese
China 3 Chinese
India 3 Hindi
Indonesia 2 Indonesian
Hong Kong 2 Cantonese
Vietnam 1 Vietnamese
France 1 French
Peru 1 Spanish
4. Possible causes:
Causes # Students *
a) I am not familiar with American English Accent. 13
b) American English uses phrases and Idioms that I do
not understand.
9
c) The structure of English differs from my first
language completely.
7
d) Americans talk too fast. 2
e) Others: 3
* More than one choices are selected for some of the students.
 (13 students did not respond because they are proficient in English)
5. Does your proficiency in oral English affect your academic performance in the
university?
Choice # Students
Not at all. 16
Slightly. 12
Moderately. 6
Quite.* 6
Greatly. 1
* Most of the students fall into this group are Koreans.
6. Having trouble in course:
Rhetoric: 14 students
Writing (ESL, BTW etc): 4 students
PSYC: 1 student.
Architecture: 1 student.
History: 1 student.
Physics: 1 student.
MCB: 1 student.
ECE: 1 student.
Remaining 17: none
7. TOEFL:
Score 291- 300 281 -290 271 – 280 261 – 270 251 – 260 < 251
# Students 6 2 8 6 2 2
The remaining students didn’t provide the score, didn’t take any test except SAT
only, or took other tests such at CDT.
8. Comment on the TOEFL test:
18 students: Yes. It is relatively fair.
8 students: No.
• It doesn’t reflect proficiency in oral English because it does not
have an oral test.
• The test is too long. It is a test of “patience”.
• It focuses mainly on vocabulary.
• It focuses on the listening skills, not the structure of English.
• Uncertain, but do not think that it is a fair test because the student
has a friend who did quite well in TOEFL, but is relatively weak in
his communication or listening skills.
9. Did you ever feel isolated by Americans because you are not proficient in spoken
English?
11 students: Yes, they do feel isolated sometimes.
29 students: No.
Remaining 1 student didn’t answer.
10. Name the campus resources or facilities related to English learning you know.
27 students did not know any of the resources.
8 students: Courses like Rhetoric or ESL which aims at English learning.
4 students: Writers Workshop.
1 student: Intensive English Program.
1 student: Adoption program (stays with the American family)
11. From where you get the information about the resources/facilities.
27 students: NA.
7 students: Required course.
3 students: Internet.
1 student: From friends.
1 student: Instructors/Teaching Assistants.
1 student: Advertisement.
1 student: Campus handbook.
12. How do you rate the usefulness of the resources?
2 students: Somewhat useful.*
3 students: Useful.
3 students: Somewhat useless.
2 students: Useless.
(The remaining students either did not know any or never join/use any of the
resources).
* Writer workshop.
13. What can be done to improve the resources?
8 students: More promotions are needed. .
1 student: More resources are needed.
1 student: More writer workshop should be provided.
1 student: The university needs to know more about the difficulty of international
students.
14. General Comment:
• Just talk more and mix more.
• It is due to the difference in culture. We do not know some of the slang.
• Americans need to speak slower and clearer.
• Slang is biggest problem.
• Language barrier is and will always be prevalent in an institution of this
size. Certainly steps can be taken to reduce this event but the most
important notion of all is to eradicate discrimination and take up the
courage to converse constantly in English.
• Watching movies and listening to songs in English are pretty effective way
to learn English.
• I even do not know what the resources are. I think, the first thing you
should do is let us know what resources are available to us. For example,
you can make ‘advertisement’ in the ESL class cause every international
student needs to take ESL class. Spreading news through ESL class should
be the best way.
